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TONBRIDGE AND MALLING BOROUGH COUNCIL

HOUSING AND ENVIRONMENT SERVICES ADVISORY BOARD

Monday, 1st June, 2015

Present: Cllr M O Davis (Chairman), Cllr Ms J A Atkinson (Vice-Chairman), 
Cllr M A C Balfour, Cllr V M C Branson, Cllr D J Cure, 
Cllr R W Dalton, Cllr Mrs S M Hall, Cllr S M Hammond, Cllr D Keeley, 
Cllr Mrs A S Oakley, Cllr S C Perry, Cllr M R Rhodes and 
Cllr T B Shaw

Councillors Mrs J A Anderson, O C Baldock, Mrs P A Bates, P F Bolt, 
Mrs B A Brown and N J Heslop were also present pursuant to Council 
Procedure Rule No 15.21.

An apology for absence was received from Councillor L J O'Toole

PART 1 - PUBLIC

HE 15/1   DECLARATIONS OF INTEREST 

There were no declarations of interest made in accordance with the 
Code of Conduct.  However Councillor N Heslop referred to a potential 
interest in any items that might have implications for the Bridge Trust on 
the grounds that he was a member of its Board.  

HE 15/2   PRESENTATIONS BY SERVICE HEADS 

Presentations were given on the Council’s Housing Services, 
Environmental Health Services and the Waste and Street Scene 
Services by the Chief Housing Officer, the Chief Environmental Health 
Officer and the Head of Waste and Street Scene.

MATTERS FOR RECOMMENDATION TO THE CABINET

HE 15/3   REDRESS SCHEME FOR LETTINGS AGENCY AND PROPERTY 
MANAGEMENT WORK 

Decision Notice D150037MEM

Attention was drawn to the requirement that, under The Redress 
Schemes for Lettings Agency Work and Property Management Work 
(Requirement to Belong to a Scheme etc) (England) Order 2014 made 
under the Enterprise and Regulatory Reform Act 2013, all lettings agents 
and property managers in England were required to become a member 
of a Government approved redress scheme.  The report of the Director 
of Planning, Housing and Environmental Health set out details of the 
approved redress schemes and the new enforcement responsibilities for 
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Local Authorities to impose a monetary penalty for non-compliance with 
the Order.

RECOMMENDED:  That

(1) the implementation and enforcement arrangements for The 
Redress Schemes for Lettings Agency Work and Property 
Management Work (Requirement to Belong to a Scheme 
etc)(England) Order 2014 be delegated to the Director of 
Planning, Housing and Environmental Health;

(2) the penalty for non-compliance with the Order be £5,000 unless 
extenuating circumstance apply; and

(3) the Director of Planning, Housing and Environmental Health be 
authorised to determine what are extenuating circumstances and 
what alternative penalty would be appropriate in each case.

HE 15/4   ENVIRONMENTAL HEALTH PERFORMANCE 2014/15 

Decision Notice D150038MEM

The report of the Director of Planning, Housing and Environmental 
Health set out details of operational activities for the year 2014/15 for the 
statutory function of environmental health and safety as undertaken by 
the Food and Safety Team and the Environmental Protection Team.  

RECOMMENDED:  That the performance information relating to the 
activities associated with the food and safety function in 2014/15 be 
noted and the service improvements for 2015/16, as detailed in 
paragraphs 1.4.1 and 1.4.2 of the report, be endorsed.

HE 15/5   WASTE AND STREET SCENE SERVICES - CONTRACT 
PERFORMANCE 2014/15 

Decision Notice D150039MEM

Consideration was given to the performance during 2014/15 of the 
functions and contracts managed by the Waste and Street Scene 
Services.  

RECOMMENDED:  That the performance of the Waste and Street 
Scene contractors, as detailed in the report, be noted.
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HE 15/6   WASTE FRAMEWORK DIRECTIVE (WFD) - COLLECTION OF 
RECYCLING MATERIALS 

Decision Notice D150040MEM

The report of the Director of Street Scene and Leisure provided details 
of work carried out to demonstrate the Council’s compliance with the 
new regulations on collection methods for recycling materials which 
came into force in January 2015.

RECOMMENDED:  That

(1) the report, which demonstrates the Borough Council’s compliance 
with the new EU Waste Framework Directive regulations, be 
endorsed; and

(2) liaison be undertaken with the Kent Resource Partnership and 
Kent County Council to consider the recommendations brought 
forward in the assessment undertaken by Waste Consulting 
Limited (WCL), as set out in Annex 1 to the report.

MATTERS FOR CONSIDERATION IN PRIVATE

HE 15/7   EXCLUSION OF PRESS AND PUBLIC 

There were no items considered in private.

The meeting ended at 9.47 pm


